
                           
 

   

 Connect Hackney Recommendations  January 2022 

 
The Connect Hackney programme has produced a wealth of learning on how to reduce and prevent the social isolation of older people. The insights 
gathered over the past 7 years are applicable to a range of contexts and relevant to many different audiences. In order to ensure the programme leaves a 
positive legacy in the borough this knowledge must be shared with key stakeholders and built upon. The table below sets out 3 areas in which the 
programme’s evaluation findings and informal learning can be used to strengthen the approach taken by the VCS and the public sector to tackling this 
issue – reaching people experiencing loneliness and isolation, engaging isolated and lonely people and enabling social connections.  
 
This table will be updated as further evaluation reports are published. It will include recommendations on digital inclusion, co-production and delivering 
services in the context of COVID-19.  
 
 

Evaluation findings Citation (s) Recommendation 

The programme had a positive impact on loneliness, social contact, quality of 
life, general health, wellbeing and engagement in social activities compared 
with others.  

Impact and reach report 
p.4 

The VCS should be recognised as a key partner in 
reducing loneliness and improving health and 
wellbeing and must be adequately resourced to 
continue this work. 
 

 
 

Home visits enabled the Community Connector scheme to reach the most 
isolated. Offering home visits increased referrals to the scheme and provided 
additional insight into the challenges faced by participants. 

Community Connector 
report p.3   

Community Connector/Service Navigation/Social 
Prescribing schemes should offer home visits in 
order to reach the most isolated.   

The Community Connector service was repeatedly requested to be able to 
provide support to people who do not speak English.  

Community Connector 
report p. 21, p.43 and 
p.50 

Community Connector/ Social Prescribing schemes 
should include provision for people who do not 
speak English in order to reach communities known 



                           
 

   

to be at high risk of social isolation.  

The lack of available support staff was often the main difficulty for 

participants with learning disabilities attending the project. 
 Targeted report p.30  Either social care packages for older people with 

learning disabilities need to include support for 
them to access community activities/leave home or 
funders need to resource the VCS to fill this gap. 

Projects for people with learning disabilities faced very difficult challenges 
having to rely on health and social care partners referring people with 
learning disabilities to them. Additionally, the projects faced challenges 
obtaining feedback from existing  
referral partners to understand the reasons why potential participants were 
not being  
reached. 

 

Targeted report p.29  Barriers to referrals from the LBH learning 
disabilities service and supported housing to the 
VCS need to be identified and addressed. 
 
 

When time was invested in establishing referral pathways significant 
numbers of participants were referred. However, where these partnerships 
were not in place and projects did not have the capacity to spend time 
building new relationships with potential partners, referrals were low.  
 
 

Targeted p.36 (ethnic 
minorities) 
 
Targeted report p.29 
(learning disabilities) 
 
Impact and reach report 
p.17 
 

Investment should be made into building better 
links between public sector services and the VCS.  
 

Many participants were referred from other services and organisations. 
However, projects which did not have the capacity or knowledge of the 
system to promote themselves to social prescribing services did not receive 
a high number of referrals from social prescribing services. 

Impact and reach report 
p.6 
 
Reach, engagement and 
retention report p.6 

Barriers between social prescribing services and CH 
projects should be understood and addressed.  



                           
 

   

Street outreach is an effective way to engage isolated and lonely older 
people. 

Reach, engagement and 
retention report p.7 
 

Ageing Better Camden 
‘Our Impact’ report 2019 
and ‘Street outreach: 
finding the “people no-
one knows” 
 

Projects and services that seek to reduce and/or 
prevent social isolation need to invest in 
developing effective outreach strategies (including 
street outreach) in order to reach beyond those 
already engaged with community activities. 
Funders and commissioners should recognise 
outreach as an important component of a project 
and resource it accordingly. 
 
Frontline staff aiming to reach older people should 
be trained in Ageing Better Camden’s Street 
Outreach toolkit.   

 Some of the loneliest older people reached by the programme were men 
aged 50-59, living alone and experiencing ill health or disability. 

Impact and Reach report 
p.4 
 

 Projects and services working with older people 
should invest in increasing their understanding of 
how to reach men, including utilising the learning 
from the CH programme and wider Ageing Better 
programme in this area.  

9% of participants found out about CH projects through printed materials. 
Printed information often served as an important, though supplementary, 
method of engaging older people.  

Reach, engagement and 
retention report p.6 
 
Targeted report 
p.43 and p.76 
 
Impact and Reach report 
p.3 

Libraries and other public spaces should provide 
opportunities for VCS organisations to promote 
their projects and services. 

 
 
 

http://www.ageingbetterincamden.org.uk/latestnews/2021/1/13/operational-strategies-in-outreach
http://www.ageingbetterincamden.org.uk/latestnews/2021/1/13/operational-strategies-in-outreach
http://www.ageingbetterincamden.org.uk/latestnews/2021/1/13/operational-strategies-in-outreach


                           
 

   

 

Older people are interested in, and benefit from, taking part in local leisure 

activities that they have helped design.  

 

 Community Connectors 
report p.4-5 
 
Targeted report p.3 
 
Targeted report p.46 
 
Targeted report p.58 

The number of free (or very low cost), local leisure 
and creative activities coproduced by older people 
must be increased given the key role they play in 
keeping older people socially connected and 
improving wellbeing. 

The listening and facilitation skills of staff are key in creating trust and 
relationship building. 

Community Connector 
report p.27 
 

Frontline staff across the public sector and VCS 

working with isolated older people and those at risk 

of isolation should be trained in developing good 

facilitation and listening skills.  

One-to-one coaching sessions with community- 
co-ordinators can lead to reduced social isolation and loneliness and 
improvements in health and wellbeing for those not initially ready to engage 
with the community/ group activities. These benefits were often linked to the 
skilled and trusted facilitators and person-centred, goal-orientated nature of 
the 1-1 sessions. 

Community Connector 
report p.31 

Community Connector/Service Navigation schemes 
should include one-to-one support that adopts a 
person-centred approach. 
 



                           
 

   

 
 
 

The way that an activity is delivered can increase the likelihood that people 
will make social connections and friendships. Factors include: regular 
gatherings in a dedicated space; a skilled facilitator for organisational 
support (in some cases active facilitation to enable social connections is 
needed), group outings for opportunities for social connections and 
friendships to develop further and unstructured social time before/after an 
activity for people to get to know each other better.  

  
Targeted report p.58   

  
Digital Inclusion report 
p.3  

  
Digital Inclusion report 
p.18  
 
Reach, impact and 
retention report p.9 

The assessment of all community grants should 
include scoring on how the project/activity will 
incorporate opportunities for socialising and 
strengthening social connections.  
 
VCS projects should embed these enablers in their 
design  
 
Include ‘increased social connections’ as a default 
outcome of all commissioned community activities 
 
Embed CH learning on how to maximise 

opportunities for social connections into the design 

of public sector and VCS community activities. 

A warm welcome is valued and helps to engage participants. Reach report p.8, p.9, 
p.11,  
 
Targeted report p.44 
(complex needs) 
 
Targeted report 
p.37 (ethnically diverse) 

Staff working with older people across the system 
should be trained in Ageing Better Camden’s warm 
welcome toolkit.  
 
 
 
 
 
 
 



                           
 

   

Culturally and ethnically minoritised communities can make sustained social 
connections by meeting regularly with others who share the same cultural 
heritage and facilitated by staff with knowledge and understanding of the 
cultural needs of their client group. 

Targeted report ps. 38-39  

  
 

VCS organisations working with ethnically 
minoritised communities must be well resourced in 
order to continue to provide activities based in 
specific national cultures which are highly effective 
at engaging communities at risk of isolation 
including older people with English as a second or 
other language.  

 
 
 
 
 
 
 
 
 
 


